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Configuring Panels Locking the Perspective Changing Table Appearance 
 
1. Double click on a panel name in Profile 

Navigator to open the panel 
2. Click on the       icon to the right of the 

title tab to close a panel 
3. Click on a panel to drag and drop to a 

new location 
4. Click and drag the border to resize the 

panel 
5. Double click the title tab for fast view, 

double click to restore 
6. Right-click the title tab and select 

Detached to view in a separate window 
 
 

 
1. Click the View menu  
2. Select Lock/Unlock Perspective 
3. When you Lock Perspective the        

icon will disappear 
4. Repeat the steps to unlock the panels 

and return the        icon will return 
 

 
 

 
1. Click the        icon 
2. Click Columns to add or remove table 

headers 
3. Select other additional menu option to 

further configure table appearances  
 

Extension Panel Appearance Logging in an Agent Logging out an Agent 
 
1. Click the        dropdown 
2. Select the appropriate view from the 

dropdown menu 
  

 

 
1. Locate agent in the extension panel and 

select the        icon                  
2. Click Queues and select the queue name 
3. Enter the penalty number in the box 
4. Click Set 
5. Agent is now logged, and the agent icon 

is colored 
 

 
1. Locate agent in the extension panel and 

select the       icon                  
2. Click Queues and select the queue name 
3. Agent is now logged out and the agent 

icon is now grey 
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Pausing an Agent Unpausing an Agent Accessing Queue Details 
 
1. Locate agent and select the       icon 
2. Click Pause 
3. Click the queue name to pause a single 

queue 
      OR 
4. Click Pause All 
 
  

 
1. Locate agent and select the        icon 
2. Click Pause 
3. Click the queue name to unpause a 

single queue  
      OR 
4. Select Unpause All 

 
1. Go to Profile Navigator and double click 

on Queues to open panel 
2. View details for each queue 
3. Double click on a queue name for real 

time statistics and queue information 
4. Double click on an Agent name to view 

additional statistics about a single agent 
 
 

Utilizing the Extension Directory  Monitoring a Call  Change or Add a Penalty 
 
1. Go to Profile Navigator and double click 

on Extension Directories to open panel 
2. Type a directory name, then click the 

Add button 
3. Drag and drop the appropriate extensions 

to add them to the directory 
4. Right click the directory to: Set Directory 

Owner, Remove, Rename or give 
Permissions 

5. Click on the dropdown menu in the 
extension panel                                      to 
view created directory 

 
1. Dial *888 
2. Enter your extension or press # 
3. Enter extension to monitor 
4. Enter your Voicemail pin  
5. Select option 4 for Monitor mode 
6. Select option 5 for Whisper mode 
7. Select option 6 for Barge mode 

 
 
 

 
1. Locate agent and select        icon 
2. Click Penalty and select the correct 

queue 
3. Enter the penalty number in the box  
4. Click Set 

 
 
Note: Penalties will need to be re-set each 
time a agent is logged back in  

 

 

 

 

 

 

 

 


